

Emerging Modes of Business – MCQs (Advanced)
Section A – Case Study Based MCQs (20 Marks)
Case Study 1
Read the passage and answer Q1–5:
Ramesh owns a garment shop in Delhi. Due to the pandemic, he started selling products online through his website and tied up with courier partners for delivery. Customers could pay online or by cash on delivery. Soon, his sales increased and he started receiving orders from other states.
1. Ramesh shifted from traditional business to:
(a) E-commerce
(b) Wholesale trade
(c) Offline marketing
(d) Domestic trade
2. The type of business model Ramesh is using is:
(a) B2B
(b) B2C
(c) C2C
(d) G2C
3. Which of the following helped Ramesh expand his business nationally?
(a) EDI
(b) Use of Internet
(c) Postal services
(d) Telemarketing only
4. The risk involved in his online transactions can be:
(a) Physical theft
(b) Cyber fraud
(c) Transport strikes
(d) None of these
5. Which is a payment mode used by Ramesh’s customers?
(a) Cheque only
(b) Demand draft
(c) COD & Online payment
(d) Barter system

Case Study 2
Read the passage and answer Q6–10:
Infosys provides call centre services to many foreign companies for customer queries. It handles billing, complaints, and technical support on behalf of its clients.
6. The above is an example of:
(a) B2C
(b) BPO
(c) C2C
(d) G2C
7. The advantage to foreign companies by outsourcing to Infosys is:
(a) Better customer touch
(b) Lower costs & efficiency
(c) More confidentiality
(d) None of these
8. Outsourcing helps companies focus on:
(a) Core activities
(b) Non-core activities
(c) Both equally
(d) None
9. A possible disadvantage of outsourcing shown here is:
(a) Expertise
(b) Risk of data leakage
(c) Specialization
(d) Cost saving
10. The type of outsourcing done by Infosys is mainly:
(a) KPO
(b) LPO
(c) BPO
(d) None of these

Case Study 3
Read the passage and answer Q11–15:
The Government of India has launched various portals like UMANG app and IRCTC website to provide ticket booking, bill payments, and other public services online.
11. The above is an example of:
(a) B2C
(b) B2B
(c) G2C
(d) C2C
12. IRCTC is a platform for:
(a) Online shopping
(b) Online railway ticket booking
(c) Online loan processing
(d) None
13. The advantage of government e-services is:
(a) 24/7 accessibility
(b) Limited service
(c) High paperwork
(d) Only offline presence
14. The limitation of such online portals can be:
(a) Convenience
(b) Cybercrime & data theft
(c) Wider access
(d) Global reach
15. E-governance is also an example of:
(a) E-banking
(b) Emerging mode of business
(c) Traditional commerce
(d) None of these

Case Study 4
Read the passage and answer Q16–20:
Meena wants to sell her handmade crafts. She registers on OLX and Etsy platforms where she sells directly to other customers.
16. The model used here is:
(a) B2B
(b) C2C
(c) B2C
(d) G2C
17. OLX is an example of:
(a) C2C portal
(b) B2B portal
(c) G2C service
(d) LPO
18. An advantage of this model is:
(a) Direct customer-to-customer interaction
(b) Lower cost
(c) Better market reach
(d) All of these
19. A limitation of C2C model can be:
(a) Trust issues between buyers & sellers
(b) Easy transactions
(c) More buyers available
(d) Wider choice
20. Meena’s business can be called:
(a) E-tailing
(b) Wholesale trade
(c) E-banking
(d) None

Section B – Assertion & Reasoning MCQs (20 Marks)
21. Assertion (A): E-business offers global reach.
Reason (R): It operates using internet which connects worldwide.
(a) Both A and R are true and R is correct explanation of A
(b) Both A and R are true but R is not explanation
(c) A true, R false
(d) A false, R true
22. Assertion (A): E-business requires huge investment in infrastructure like office buildings.
Reason (R): It needs a website and internet access.
(a) Both true
(b) Both false
(c) A true, R false
(d) A false, R true
23. Assertion (A): Outsourcing allows companies to concentrate on their core business.
Reason (R): Non-core activities are handled by specialized agencies.
(a) A and R both true & R explains A
(b) A and R both true but no relation
(c) A true, R false
(d) A false, R true
24. Assertion (A): Cyber security is a major issue in e-business.
Reason (R): All e-business transactions are 100% risk-free.
(a) A true, R false
(b) Both true
(c) Both false
(d) A false, R true
25. Assertion (A): E-banking reduces time and cost.
Reason (R): It allows 24/7 transactions without physical presence.
(a) Both true, R explains A
(b) Both true, R does not explain A
(c) A true, R false
(d) A false, R true
26. Assertion (A): C2C business is conducted only between companies.
Reason (R): OLX and Quikr are examples of B2B portals.
(a) Both false
(b) A true, R false
(c) A false, R true
(d) Both true
27. Assertion (A): B2C model is used by Flipkart and Amazon.
Reason (R): They directly sell products to consumers online.
(a) A and R both true & R explains A
(b) A and R both true but no relation
(c) A true, R false
(d) A false, R true
28. Assertion (A): Knowledge Process Outsourcing (KPO) involves simple clerical work.
Reason (R): KPO requires high knowledge & analysis.
(a) A true, R false
(b) A false, R true
(c) Both false
(d) Both true
29. Assertion (A): “Click-and-mortar” companies exist both online and offline.
Reason (R): Reliance Trends and Shoppers Stop are examples.
(a) Both true, R explains A
(b) Both true but unrelated
(c) A true, R false
(d) A false, R true
30. Assertion (A): G2C model is an example of e-governance.
Reason (R): Government provides services like online bill payment and booking.
(a) A and R both true & R explains A
(b) Both true but unrelated
(c) A true, R false
(d) A false, R true

Section C – HOTs MCQs (20 Marks)
31. Which is the most critical requirement for success of e-business?
(a) Heavy capital investment
(b) Reliable internet connectivity
(c) More employees
(d) Physical outlets
32. Which of the following reduces face-to-face interaction but increases efficiency?
(a) Traditional trade
(b) E-business
(c) Wholesale
(d) Retail shop
33. A company hires a law firm to handle its international contracts. This is an example of:
(a) BPO
(b) KPO
(c) LPO
(d) C2B
34. Why is trust building essential in e-business?
(a) Due to physical meetings
(b) Because transactions are virtual and risk of fraud exists
(c) Because customers always meet sellers
(d) None
35. Which of the following is a click-and-mortar company?
(a) Amazon
(b) Reliance Digital
(c) OLX
(d) IRCTC
36. Which type of outsourcing is mostly involved in medical transcription?
(a) BPO
(b) KPO
(c) LPO
(d) None
37. Which of the following best explains disintermediation in e-business?
(a) Increase in middlemen
(b) Removal of middlemen between producer and consumer
(c) More layers in supply chain
(d) None
38. Why is cyber insurance becoming popular in e-business?
(a) To cover physical damages
(b) To protect against online risks and data theft
(c) To increase revenue
(d) None
39. In B2B transactions, buyers are usually:
(a) Households
(b) Businesses
(c) Government
(d) None
40. Which is a long-term benefit of e-business to society?
(a) Pollution due to delivery
(b) Digital literacy and wider access
(c) Higher corruption
(d) More paperwork

